
 

Technical Information for Remote Bidders 
Remote Bidders must be able to observe the Auction on a personal computer in order to 
participate in the Auction either on-line or by telephone.  To view the Auction, personal 
computers must comply with the Minimum Supported Computer Configuration. 

Minimum Supported Computer Configuration  

Set forth below is the minimum supported computer configuration for Remote Bidding at 
the Auction. If your computer does not meet the minimum supported configuration, it 
may not be possible to observe the Auction or bid via the Internet, or you may find 
bidding cumbersome and perhaps be at a disadvantage to other bidders.  

• A Personal Computer (not MacIntosh) with 512 MB of RAM (Windows XP or later 
recommended). 

• An Internet connection, basic ADSL/Cable  
• Java and JavaScript enabled browser such as Internet Explorer 6.0 or higher 

(recommended) 
• Firewall allowing outgoing TCP connection at port 3820.  

Display Properties Settings 

The Bidding Screen should be viewed by adjusting the following Display Properties 
Settings:  

• Desktop Area screen resolution should be set to 1024 by 768 pixels or higher. 
(1280 by 1024 recommended) 

• Set your Display Properties Settings to Small Font Size. 
• Set your Display Properties Settings to a Refresh Frequency of 72 hertz (apply to 

CRT display).  

For computers operating in Windows, the adjustment to the display can be made by 
going to Settings from the Start button, clicking on Control Panel and choosing Display, 
then clicking on the Settings tab and adjusting the setting on the Display Area.  

Additional Recommendations  

The following recommendations will facilitate Internet viewing and bidding.  

• The bidding screen is best viewed on a computer monitor no smaller than 14 
inches.  

• If dial-up connection is used instead of DSL/cable, a modem operating at 33.6 
Kbps or faster will ensure timely communication with the server.  



Equipment Testing 

Remote Bidders must test their equipment before ___________ 20__ using the Test 
Bidding screen at _____________________. If your equipment meets the minimum 
supported configuration and you experience problems using the Practice Bidding 
screen, you may receive technical assistance by email. Send questions to 
burgin.holly@gmail.com and a technician will respond.  

WARNING  

Registered Bidders are advised that there are certain risks involved with 
participating in the Auction remotely rather than in person at the Auction site.  
Those risks include, but are not limited to communication failures or 
interruptions, causing the Remote Bidder to receive information later than would 
be received by participants at the Auction site, or not at all, human error in 
inputting information transmitted over the Internet or telephone and otherwise, 
and the inability to accurately gage the momentum of the procedure.  The Seller 
and its agents are not responsible for any loss or damage caused by the above 
described incidents or that could have been avoided if the Remote Bidder had 
attended the Auction in person rather than participating remotely.  

Registered Bidders who participate in the Auction by submitting bids remotely, 
release the Seller and its agents from any actual or potential claim, known or 
unknown, which the Remote Bidder may have against Seller or its agents due to 
Remote Bidder participating in the Auction remotely rather than in person.   


